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1. Container Enquiry 

1.1. Container Enquiry (Public mode) 

1.1.1. Overview 
 

Search container information by Container Number 

1) Tap from the Main Screen to bring up the Container Enquiry Screen.  

2) Enter the Container Number in the Search Bar (case-insensitive). 

3) Tap (in iOS) /  (in Android) to share the Container information. 

 

  

 

  



 

HIT - Information Services Department 
– Solutions Delivery 

Customer Plus User Manual  
 

 
Information Services Department 

 
Version 2 

 
Page 4 of 5 

 

1.2. Container Enquiry (Full function mode) 

1.2.1. Search the Container 
 

1) Tap from the Main Screen to bring up the Container Enquiry Screen. 

2)  Enter the Container Number in the Search Bar (case-insensitive).  
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1.2.2. Container Detail 
 

The details of the container is shown if it can be located.  

There are three tabs – Container Information, Container Detail, and 
Shipment Detail on this page.  

 

Container Information  

 

Tap (in iOS) /  (in 
Android) to share the 
Container Detail. 
 
Monitor this Container  
 

 Monitor is disabled. 

 Monitor is enabled. 
 
 
 
 
 
 
 

Container Detail Shipment Detail 

  

 


